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During a ribbon-cutting ceremony on June 29, staff from 
member utilities and WPPI Energy got a firsthand look at the 
53 new turbines that will more than double the amount of wind 
energy that WPPI Energy purchases.

The event at the 132-megawatt Bishop Hill III Wind Energy 
Center in Henry County, Ill., marked the official opening of 
the facility that will be able to power as many as 46,200 homes 
and businesses and offset an estimated 414,800 tons of carbon 
dioxide annually. 

“We began looking a couple of years ago at whether new renew-
able resources could be a cost-effective addition to our power 
supply portfolio,” WPPI Energy President and CEO Mike Peters 
said at the event. “Of the dozens of proposals we received, 
Bishop Hill III Wind Energy Center rose to the top as a project 
that is projected to lower our wholesale costs to WPPI Energy 
members over the long term.”

WPPI Energy signed an agreement to purchase power from 
Bishop Hill III through mid-2040, continuing a long-standing 
relationship with Invenergy, the developer of the facility, and the 
facility’s majority owner, WEC Energy Group. 

Wind Energy Center is Economically Smart  
and Climate Friendly

Invenergy, North America’s largest privately held renewable 
energy company, also developed two other facilities from which 
WPPI Energy purchases power: Forward Wind Energy Center in 
Wisconsin and Nelson Energy Center in Illinois. 

As part of an additional effort led by Andy Kellen, VP of Power 
Supply Resources at WPPI Energy, the Renewable Energy 
Certificates (RECs) generated by the project will be sold to 
several Illinois utilities. Kellen stated, “The unanticipated 
income will help keep energy affordable for member utilities and 
their customers.”

Moving forward, WPPI Energy continues to explore new power 
sources. By 2021, solar power from another new resource, Point 
Beach Solar Energy Center, will come online. The generated 
power will further diversify WPPI Energy’s power supply port-
folio while also creating emissions-free power, lowering overall 
carbon dioxide emissions, and further reducing wholesale costs 
to customers.

Bishop Hill III



The state of WPPI Energy is strong. Together, our 51 member-owner 
utilities have a reliable, affordable power supply, best-in-class 
programs and services, and an effective voice to advocate for local 
customers and the community. 

We’re not stopping here. In each of these areas, we are forging ahead 
and accomplishing new, forward-looking business priorities directed 
by our members. In one of our most notable developments, this 
summer we cut the ribbon for the 53-turbine Bishop Hill III Wind 
Energy center. Like our other new resources, Bishop Hill III adds 
diversity to our generation portfolio, reduces the nation’s carbon dioxide emissions, and—most impor-
tantly—reduces our long-term costs. 

When it comes to costs, stability and competitiveness are always our focus. We’ve held average wholesale 
power costs steady over the past five years, and we expect our costs to be slightly lower over the five years 
to come. We remain highly competitive among wholesale electric suppliers in the state and continue to 
make solid gains in this area. 

These steady and predictable rates are the result of WPPI Energy’s long-term planning model. By fore-
casting decades into the future, member utilities are at a significant advantage over utilities that are only 
planning for today’s rates.

Our financial health is strong as well. We are reducing debt and maintaining our strong credit ratings. In 
April, we refinanced $47 million of our 2008A bonds for a savings of $6.5 million, which we pass directly to 
members. In July, we paid off another $15.2 million in 2008A bonds early, delivering additional rate reduc-
tions to members now through 2020. 

Competitive costs aren’t our only priority. We also provide cost-effective support to help members deliver 
the modern, updated services, rates, technologies and online communications that customers increas-
ingly expect, and we actively engage with policymakers to ensure the laws and regulations they put in 
place take into account member utilities’ local needs and priorities. 

These accomplishments demonstrate the benefit of 51 like-minded communities working for a common 
purpose. WPPI Energy members are strong because we stand together as a unified membership. 

Together, we are ready to serve and succeed as utilities of the future.

Michael W. Peters 
President/CEO

FROM 
THE CEO

From the President and CEO

WPPI Energy is a regional, not-for-profit power company serving 51 locally owned 
electric utilities. Through WPPI Energy, these public power utilities share resources 
and own generation facilities to provide reliable, affordable electricity to 200,000 
homes and businesses in Wisconsin, the Upper Peninsula of Michigan and Iowa.
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Member Spotlight: Hartford, Wisconsin

Continued on page 4...

The kind of growth that the city of 
Hartford has experienced over the last 
four decades requires a strong pro-busi-
ness environment – and as a public power 
utility, Hartford Electric has enabled that 
environment to thrive.

Since 1980, the population of the south-
eastern Wisconsin city has doubled, from 
7,159 to 15,384. At 60 MW, Hartford has 
the third-largest load of all WPPI Energy 
members.

Customers include large industrial 
customers such as Quad /Graphics, 
a commercial printing company that 
employs more than 1,000 people, Broan-
NuTone, which manufactures household 
products including doorbells and range 
hoods with over 800 workers, Signicast, 
which specializes in precision casting 
and employs 800-plus, and Hartford 
Finishing, the largest industrial powder 
coater in Wisconsin, with 500 employees.

“At the City of Hartford, we provide a 
great advantage over some of our compa-
rable communities when attracting new 
businesses because we provide our own 
electric utility,” said City Administrator 
Steve Volkert. “Through our partnership 
with WPPI Energy, we provide a more 
reliable electrical service with local, 
personal service, which is vital to highly 
automated manufacturers.”

Responsive to the Community
Hartford Electric Director Brian Rhodes 
has witnessed the city’s steady expansion 
since he started working as a lineman 
there in 1993. He worked as a journeyman 
lineman for 10 years before moving into 
management and taking on the role as 
director eight years ago.

“Linework is fun; it’s challenging yet 
rewarding. But moving into manage-
ment is equally as rewarding. It gives 
you an opportunity to look at the electric 
industry in a different light – pardon the 
pun – to look at some of the challenges 
that the industry has faced and be part of 

that solution to find ways to make it work 
better, more efficiently,” Rhodes said.

Hartford Electric has seven linemen and 
two utility technicians – former meter 
readers who now help the line crew with 
low voltage work. The finance depart-
ment at city hall handles all billing. Mike 
Thimm is the utility superintendent 
and Mike Gentry is the utility’s energy 
services representative.

W h i l e  r e l i a b i l i t y  a n d  l o w  c o s t  a r e 
significant benefits, Hartford Electric 
customers receive even greater value 
with the services and support available 
through a locally owned and operated 
public power utility. “Hartford Electric 
has one main purpose and that is to 
provide customers with the best services 
at the lowest possible cost. Community 
ownership and control is the hallmark 
of public power — local people working 
together to meet local needs,” Gentry said. 

“Providing great customer service is an 
important part of that responsibility. 
Hartford operations and billing personnel 
are quick to respond with friendly and 
helpful service. For my part, I help foster 
this energy partnership by working 

HARTFORD
FAST FACTS

Counties: Washington and Dodge 
Number of electric customers: 7,500 

Utility website: 
www.hartfordelectric.org

Did you know?

•  The city was originally settled in 1844, 

when the city’s first businessmen bought 

40 acres on the Rubicon River and built 

a dam across the rapids, harnessing the 

power for a sawmill. 

•  Ludwig “Louis” Kissel and his sons 

established several businesses in Hart-

ford beginning in the 1890s, including 

the Kissel Motor Car Company, which 

operated until 1930 and later switched 

to making outboard motors.

Downtown Hartford
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Hartford, Wis.

directly with the customers to improve 
how energy is used at their facilities.”

H a r t f o r d  E l e c t r i c  i s  p r o a c t i v e  i n 
promoting the statewide energy effi-
ciency program Focus on Energy as 
well as local programs offered directly 
through WPPI Energy and the utility. One 
example of this is when the utility worked 
with Quad Graphics, Broan NuTone, 
Signicast and Menasha Packaging on 
Strategic Energy Management (SEM), 
a Focus on Energy initiative. Gentry is a 
member of each company’s energy team 
and is driven to help find savings through 
the efficiency. In fact, these four Hartford 
customers are among the original 30 SEM 
leaders who helped pave the way for other 
businesses across the state to achieve 
significant savings as well. 

On the municipal side, Hartford Electric 
helped the city secure assistance through 
WPPI Energy’s New Construction Design 
Assistance program for the Jack Russell 
Memorial Library and the city hall/police 
station. To promote energy efficiency 
at the city recreation center, the utility 
donated 100 indoor TLED lamps and 
provided incentives for new LED outdoor 
parking area lights to replace energy 
intensive HID lighting. The utility is also 

exploring LED options for street lighting 
with support from the city. 

E c o n o m i c  d e v e l o p m e n t  r e m a i n s  a 
constant focus, with Hartford Electric 
providing not only financial contribu-
tions but also expertise to organizations 
such as the Hartford Area Economic 
Development Corp. and the Downtown 
Hartford Business Improvement District.

Strength through Public Power
Hartford has a solid history of cham-
p i o n i n g  p u b l i c  p owe r.  T h i s  s p r i n g , 
Mayor Timothy Michalak demonstrated 
his support at the American Public 
Power Association Legislative Rally in 
Washington, D.C.

“Our utility has grown significantly since 
I first started. Over this time period, we 
have made significant changes to how we 
complete our jobs. We reduced our staff 
size and now complete most jobs without 
the use of contractors. As a result, we 
have to purchase more equipment and the 
Utility Committee and Common Council 
have been very supportive.”

Hartford has a unique partnership with 
fellow WPPI Energy member community 
Slinger. The relationship between the two 
utilities began when Hartford needed a 

Hartford, continued from page 3...

location for another substation, and it 
happened to be in Slinger’s service terri-
tory. That led to a joint venture to build 
the substation there, with Slinger also 
using the transformer to supply their 
customers. In addition, Hartford provides 
lineworker staffing through a shared 
operating agreement. “We’re able to offset 
costs on both sides,” Rhodes said.

Rhodes serves as the utility’s represen-
tative on the WPPI Energy Board of 
Directors, and Thimm is a member of the 
Distribution Services Advisory Group 
(DSAG). 

“It gives us the opportunity to say what 
would work out in the field and a voice 
in what services are really needed at the 
utility,” Rhodes said. “There’s a lot of time 
spent internally here in my office talking 
about the best way to serve our customers 
and the most efficient way to do that.”

In fact, during a recent rate adjustment, 
residential rates went down.

“The utility and the city are both very 
customer-focused,” Rhodes said. “The 
goal is to provide benefit to everybody, 
not just shareholders, and that really does 
make a difference here.”
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BUSINESS & ENERGY  

cating during emergencies and offering a 
variety of rate options, the survey found. 

When asked about service from their 
utilities’ Energy Services Representatives 
(ESRs), large business customers gave 
ESRs a score of 50.6, compared to a 
benchmark average of 47.5. That’s up 
from 45.3 in 2014.

What drives satisfaction with ESRs? 
Communicating when appropriate, being 
attentive to needs, being trustworthy, 
providing reliable energy and being 
easy to reach. Opportunities exist in 
communicating during emergencies 
and understanding business’ needs and 
challenges. 

Watch for more information about the 
survey results that will be provided 
directly to members in the near future. 
WPPI Energy will use this information 
to review Energy Services best practices 
and develop a report to share the findings 
with large business customers.

For questions about the survey  
results, contact Jake Oelke at: 
joelke@wppienergy.org. 

Large Businesses Report Strong Satisfaction 
with Utility Service

Sales Tax Exemption Can Offset Energy Costs

Strong local businesses make for healthy 
communities,  and that’s why WPPI 
Energy member utilities make it a priority 
to serve them well.

The utilities’ efforts are valued, with large 
business customers rating them highly on 
several key measures:

• WPPI Energy members tied for first 
place for overall satisfaction with the 
utility, with a score of 8.6 out of 10, along 
with American Electric Power Ohio 
and Snohomish County Public Utility 
District in Everett, Wash.

• Member utilities ranked fourth for 
overall business customer satisfaction 
and value.

• Members ranked third for overall utility 
account representative satisfaction and 
value.

• Finally, members rated in the “over-
perform” category for being active in 
their communities.

These insights come from a survey 
regularly conducted by E Source, an 
experienced research and consulting 
firm, on behalf of WPPI Energy and 11 

other publicly owned utilities nationwide. 
E Source surveyed 1,300 large business 
customers to conduct its 2017 Large 
Business Gap & Priority Study, with 
the purpose of identifying “gaps,” “or 
opportunities for improvement.

Key drivers of satisfaction for large 
business customers include reliability, 
keeping costs down and providing energy 
cost management resources.  WPPI 
Energy members have the most signifi-
cant opportunities in the areas of keeping 
energy costs down, reliability, communi-

Manufacturers across Wisconsin, Iowa 
and Michigan may quality for an exemp-
tion on the sales tax applied to energy 
used for manufacturing.

As part of the service that Energy Services 
Representatives provide, they make 
companies aware of these tax benefits and 
offer assistance with metering or energy 
estimates.

In Wisconsin, fuel and electricity consid-
ered “consumed in manufacturing ” or 
used to operate machines and equipment 

used directly in the step-by-step manu-
facturing process may be eligible for a 
sales tax exemption. For more informa-
tion and to complete an exemption certifi-
cate, see www.revenue.wi.gov/Pages/
FAQS/ise-exemptn.aspx. 

Iowa manufacturers can be exempt from 
sales and use tax on fuel consumed in 
processing or agriculture. “Fuel” includes, 
but is not limited to, heat, steam, elec-
tricity, gas, water or any other tangible 
personal property consumed in creating 
heat, power, steam, or for generating elec-

tric current. To apply for an exemption, 
go to www.state.ia.us/tax and search for 
“energy.” 

Businesses in Michigan may be eligible 
for a sales tax exemption on their energy 
bills. This includes 501(c)(3) organiza-
tions, customers involved in agricultural 
production and manufactures purchasing 
and consuming fuel and/or electricity in 
industrial processing. For more informa-
tion and to apply for exempt status, visit 
www.michigan.gov/taxes/0,1607,7-238-
43529-154427–,00.html.

Large businesses   
rank member utilities   

of WPPI Energy   
8.6 out of 10
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River Falls Ranked 5th Nationwide 
for Green Power Participation
Customers of River Falls Municipal 
Utilities (RFMU) have once again earned 
national recognition for their renewable 
energy leadership over the past year. 

The Department of Energy’s National 
Renewable Energy Laboratory (NREL) 
evaluated the renewable or ‘green’ power 
programs of utilities in four categories 
and released lists of the top 10 utilities 
across the nation. RFMU ranked fifth 
among all utilities in the U.S. for Green 
Power Participation, and seventh in the 
nation for Green Power Sales. 

The Green Power Participation Rate 
measures the percentage of customers 
who participated in a utility ’s renew-
able or ‘green’ energy programs. In 2017, 
10% of RFMU customers participated in 
RFMU’s Choose Renewable voluntary 
renewable energy program. 

The Green Power Sales Rate compares 
the ratio of a utility’s renewable energy 
sales to total sales. In 2017, the Choose 
Renewable program accounted for 3.95% 
of RFMU’s sales.

 

Muscoda Utilities Ranked 9th 
Nationwide for Green Power 
Participation
Customers of Muscoda Utilities (MU) 
have also earned national recognition 
for their renewable energy leadership in 
2017. MU ranked ninth among all utilities 
in the U.S. for Green Power Participation. 

M E M B E R N EWS

Annual Meeting Awards Ceremony
WPPI Energy member utilities gathered 
on Sept. 13 for the Annual Meeting. One 
highlight of the program was during the 
Awards Ceremony, which honored indi-
viduals for contributions to their utility 
and community. Below is a recap of award 
recipients:

In 2017, 6% of MU customers participated 
in the utility’s Choose Renewable volun-
tary renewable energy program, which 
offers customers an affordable option 
to buy 300-kilowatt hour (kWh) blocks 
of energy generated from sustainable 
resources, such as wind, solar and biogas. 

Nine WPPI Member Utilities 
Receive RP3 Award
The American Public Power Association’s 
(APPA) Reliable Public Power Provider 
(RP3) designation was awarded to nine 
members of WPPI Energy on April 30 
at the APPA Engineering & Operations 
Technical Conference in Raleigh, N.C. 
RP3 is a nationally-recognized honor that 
distinguishes utilities that maintain the 
highest standards of reliability, safety, 
workforce development and system 
improvement. Criteria include sound 
business practices and a utility-wide 
commitment to the safe and reliable 
delivery of electricity. 

Annual Meeting 
Awards

Community Service Award 

Mike Steffen, New Holstein  
Glen Falkenthal, Hustisford  

Lionel “Snick” Schlump, Boscobel  
David Siefkes, Richland Center 

Distinguished Service Award 

Ted Chase, Sun Prairie  
Don Baumann, Hustisford 

Shining Star Award 

Wayne Siverling, River Falls  
Troy Murphy, Prairie du Sac

Individual Achievement Award 

Mike Noreen, River Falls 

Volunteer Power! Award 

Kevin Westhuis, River Falls  
Grace David, WPPI Energy

Utility Leadership Award 

Sturgeon Bay Utilities 

RP3 Award Winners
Diamond Level

Kaukauna Utilities 
Oconomowoc Utilities 

City Utilities of Richland Center 
Stoughton Utilities 

Two Rivers Water & Light

Platinum Level

Evansville Water & Light 
Menasha Utilities 

River Falls Municipal Utilities

Gold Level

Cedarburg Light & Water Utility
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WPPI E N E RGY POLICY  
U PDATES

Wisconsin
Democrat Tony Evers unseated incumbent Republican Scott Walker by 
a 1.1% margin on Wednesday, Nov. 7, and he will assume the office in Jan. 
2019. Incumbent U.S. Sen. Tammy Baldwin defeated GOP challenger Sen. 
Leah Vukmir by an 11-point margin and Democrats won all other statewide 
contests for Lt. Governor, Attorney General, Treasurer and Secretary of 
State.

Governor-elect Evers focused primarily on education, health care and 
infrastructure during his campaign, but indicated strong support for 
renewable energy, energy independence and affordable electricity.

Michigan
Democrat Gretchen Whitmer defeated Republican Bill Schuette by a 
10-point margin in Michigan’s gubernatorial election and will become the 
next state governor in Jan. 2019. Current GOP Gov. Rick Snyder was term-
limited and could not run. Incumbent U.S. Sen. Debbie Stabenow defeated 
GOP challenger John James by a 6-point margin.

Governor-elect Whitmer has indicated that she is committed to entering 
Michigan into the U.S. Climate Alliance. She campaigned on infrastruc-
ture, health care and clean water, and is a strong supporter of carbon emis-
sion reduction and implementing safeguards to ensure clean air and water 
for everyone in Michigan.

Iowa
Incumbent Republican Gov. Kim Reynolds won re-election, beating 
Democrat Fred Hubbell 50-48. She was Lt. Governor before former Gov. 
Terry Branstad was appointed Ambassador to China in 2017, and becomes 
the first woman to be elected Governor in Iowa’s history. Gov. Reynolds’ 
energy policy priorities include expanding natural gas and biomass, and 
maintaining Iowa’s place as a national leader on renewable energy and 
biofuels.

In Iowa’s first congressional district, Democrat Abby Finkenauer defeated 
Republican incumbent Rod Blum to be the Representative-Elect. Together 
with Cindy Axne, they became the first women from Iowa elected to the 
U.S. House of Representatives. Rep. Finkenauer will represent all three 
WPPI Energy Iowa members in Washington, D.C.

Finkenauer has stated she will be a voice for common sense policies that 
protect both air and water.

19 WPPI Member Utilities Receive 
National Safety Award
The American Public Power Association’s 
(APPA) Safety Award of Excellence was 
awarded to 19 members of WPPI Energy 
on April 30 at the APPA Engineering 
& Operations Technical Conference 
in Raleigh, N.C. The award recognized 
utilities with the lowest number of work-
related injuries and illnesses in 2017, 
based on worker-hours of exposure. 

National Safety  
Award Winners

Black River Falls  
Municipal Utilities

Brodhead Water & Light

Columbus Water & Light

Evansville Water & Light

Independence Light & Power, 
Telecommunications

Lodi Utilities

Menasha Utilities

Muscoda Utilities

New Holstein Utilities

New Richmond Utilities

Oconomowoc Utilities

Reedsburg Utility Commission

River Falls Municipal Utilities

Stoughton Utilities

Sturgeon Bay Utilities

Sun Prairie Utilities

Two Rivers Water & Light

Waupun Utilities

Whitehall Electric Utility
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Stronger Together: Cyber Security

1425 Corporate Center Drive
Sun Prairie, WI 53590-9109

Ph: (608) 834-4500
www.wppienergy.org

Protecting the security of the power grid 
is a constant priority for WPPI Energy 
members. Now, a new program avail-
able to member utilities through WPPI 
Energy will expand upon services aimed 
at cyber security.

Members who choose to participate in 
the Cyber Security Service can add layers 

of protection, including next-generation 
firewall security, anti-phishing campaigns 
intended to improve staff awareness of 
malicious emails, and advanced end-point 
protection on personal computers.

“By working together through joint action, 
we can help members stay ahead of secu-
rity-related tasks at a competitive cost,” 
said Ben Slager, Director of Information 
Technology with WPPI Energy. “Through 
consistent, proactive measures, we can 
help member utilities find peace of mind.”

The new service includes supplying and 
licensing all firewall hardware, soft-
ware and subscriptions required. It also 
includes upgrading hardware and soft-
ware as needed, downloading new firewall 
signatures weekly and alerting members 
of critical issues, should any arise.

M e m b e r  u t i l i t i e s  o f  W P P I  E n e r g y 
already have access to several key secu-

Ben Slager, Director of Information Technology,  
at WPPI Energy.

rity support functions, such as a tradi-
tional firewall and antivirus protection, 
end-user training, email spam filtering, 
cyber asset inventories, and data backup 
configuration.

Member utility managers and staff who 
serve on the Member Services Advisory 
Group (MSAG) offer important insights 
a n d  a d v i c e  to  W P P I  E n e rgy  o n  t h e 
services that would provide the most 
benefit – leading to new programs like the 
Cyber Security Service.

Slager shared that, “As with the services 
we’ve provided for years,  the Cyber 
Security Service can be tailored to each 
community ’s particular needs, with 
ongoing support to make sure all utility 
staff are getting the full value out of each 
service.”
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